
Inspection Deadline Worsens 
Florida Condo Insurance Market

The condo insurance crisis in Florida is easing for 
smaller buildings far from the ocean, but three years after 
the deadly Champlain Towers collapse, few carriers are 
willing to underwrite the taller condos that dot the coasts, 
and a state lawmaker is pushing to expand the residual mar-
ket to make coverage more available.

Even as new carriers enter the market and rates plateau 
for some condos after several years of hikes, agents and 
owners are on edge waiting to see what insurance impacts 
will result from the state’s Dec. 31 deadline requiring con-
dos to have engineering inspections and adequate reserve 
funding schedules for repairs.

Condo associations have grappled with surging insur-
ance prices and fewer willing carriers since the 2021 partial 
collapse of the 12-story Champlain Towers condo buildings 
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Washington Mulls Change
To Transparency Rule

As he prepares to hand the 
reins to his successor, Wash-
ington Insurance Commissioner 
Mike Kreidler handed insurers a 
gift: He offered to consider a two-
year delay in the second phase of 
premium transparency rules based 
on the results of a data call.

Implementation of the second 
phase will fall to Patty Kuderer, 
a Democratic state senator who 
won this month’s election as in-
surance commissioner, defeating 
Republican state Sen. Phil For-
tunato. Kuderer was one of five 
commissioners up for election on 
Nov. 5. Incumbents won in Dela-
ware, North Carolina and North 
Dakota. Montana voters elected 
Jim Brown, president of the state 
Public Service Commission, 
which regulates utilities, to serve 

Please see MARYLAND on Page 6

Maryland Moves to Stop Bad 
Repair Contracts After Storms  

A new law in Maryland will help residents avoid late-
night or early-morning visits from public adjusters after 
disasters, while providing a longer window to escape their 
contracts.

House Bill 36 – introduced at the request of the Mary-
land Insurance Administration (MIA) – extended the 
time policyholders can cancel or rescind their contract with 
public adjusters from three days to 10 days. The new law 
also prohibits public adjusters from soliciting between the 
hours of 8 p.m. and 8 a.m. 

Under the new law, public adjusters must notify MIA 
within one business day of any contract with a resident 
entered within 72 hours after a loss giving rise to an insur-
ance claim. MIA released Bulletin 24-18 to further explain 
the law. 

Nancy Egan, vice president of state government rela-
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WASHINGTON Continued from Page 1 even hundreds of millions 
of dollars” to implement, 
according to a joint state-
ment from the American 
Property Casualty In-
surance Association, the 
National Association of 
Mutual Insurance Com-
panies and the North-
west Insurance Council.

“This transparency 
rule is important to con-
sumers and insurers alike 
and is helping people get clear answers about 
why they are paying what they pay for insur-
ance,” Kreidler said in a news release. “Moving 
the Phase 2 timing allows us to collect more data 
on Phase 1 and work with industry to better un-
derstand the technical and administrative impacts 
of implementing Phase 2.” PIR

as state auditor and commissioner of insurance 
and securities. He will succeed Troy Downing, 
who won election to Congress.

Insurers had urged Kreidler to repeal the sec-
ond phase of the rule or delay it until after evalu-
ating the results of the first phase, which took 
effect in June. (AIR 10/14/24) 

The first phase requires insurers to notify 
auto and homeowners insurance policyholders 
that they have the right to request an explana-
tion of why their premium increased and to re-
spond to any such requests within 20 days. The 
second phase, originally slated to take effect in 
June 2027, is more onerous. Insurers must no-
tify policyholders with increases greater than 
10% within 20 days before renewal. The notice 
must include what insurers described as a more 
granular factor-by-factor premium breakdown, a 
requirement that could cost “tens of millions, or 

CONDOS Continued from Page 1
in Surfside, Florida. The tragedy exacerbated 
challenges in a property insurance market that 
was already hardening in 2021, laid bare the ag-
ing condo building stock in Florida and acted as 
a wake-up call about the deadly consequences 
that can result when association boards delay 
structural repairs to save money.

Following the collapse, the condo insurance 
market turned upside down, and the state created 
new laws requiring the inspections and reserve 
requirements to prevent another collapse.

The average annual premium per policy for 
condo association insurance more than doubled 
to $145,940 in the second quarter of 2024 from 
$71,963 in second-quarter 2022, according 
to Florida Office of Insurance Regulation 
(FLOIR) data.

Condo association insurance – which covers 
the structure of the building, the roof and any 
common areas – is paid for by the unit owners as 
a portion of their association fees. Separate HO-6 
policies cover the inside of individual units and 

contents.
As rates skyrocketed and insurers fled the 

condo market, condo policy counts swelled in 
the state’s residual market, Citizens Property 
Insurance Corp. Citizens wrote 37% of all 
Florida condo association policies in June 2024, 
up from 15% in June 2022, as the policy count 
increased to 5,054 from 1,096 over the two-year 
period, according to FLOIR data. The figures in-
clude both wind-only and dwelling fire policies.

“You can’t have the third-worst building col-
lapse in the history of the United States without 
having some reaction from both the lending 
community and the insurance community,” said 
Travis Moor, a lobbyist who represents condo 
associations. “And I think it showed, unfortu-
nately, the world what was going on as it relates 
to maintenance and reserves in these buildings.”

While the market is improving for shorter, 
lower-risk condos, the deadline for engineer-
ing reports and reserve studies presents a new 
challenge for owners and agents. In response to 

Please see CONDOS on Page 3

Patty Kuderer
Washington Insurance 
Commissioner-Elect
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CONDOS Continued from Page 2
the Surfside disaster, the state enacted new laws 
requiring a structural engineering inspection by 
Dec. 31 for condos that are at least three stories 
tall and more than 30 years old. All condos at 
least three stories tall also must have a reserve 
study that estimates the remaining useful life of 
each structural component, the estimated cost 
of repair or replacement, and the amount of 
funds that must be reserved to cover these costs. 
Boards will no longer be allowed to vote to delay 
repairs.

For condos with inadequate reserves, the 
boards will have to take out loans or levy special 
assessments on owners that can reach into the 
hundreds of thousands of dollars in worst-case 

scenarios.
Condos that are under 

contract with engineer-
ing firms but have not 
completed the work by 
the end of the year satisfy 
the state’s deadline. But 
condos that do not have 
engineers under contract 
or inspections completed 
by 2025 may become un-
insurable as carriers will 
likely make the inspec-

tions an underwriting requirement, agents said.
Carriers already are asking condo boards for 

inspection documents and meeting minutes as a 
requirement for quotes. Owners are concerned 
that after three-plus years of increasingly strin-
gent underwriting, any additional flaws revealed 
by the reports – regardless of how minor – will 
further limit carrier appetite and lead to more 
price increases. Condo associations that can’t af-
ford the repairs required by engineers may also 
find it impossible to find coverage. 

“Buildings that have either dragged their feet 
or unintentionally been unable to find somebody 
to [inspect], or pushed it back, they’re going to 
have a very hard time finding coverage,” said 

Brendan Lynch, presi-
dent and owner of Plas-
tridge Insurance Agency 
in South Florida.

Some condo boards 
have waited in hope that 
lawmakers would grant 
a deadline extension, but 
even many boards that 
intend to follow the law 
have struggled to find an 
engineering firm to do the 
inspection because of the 
high demand.

If lawmakers wanted to extend the deadline, 
they could call a special session or take action 
retroactively when the regular session convenes 
in March, said Fred Karlinsky, chair of the law 
firm Greenberg Traurig’s insurance regulatory 
and transactions practice.

“Everybody knows that while it was neces-
sary to impose a deadline, the reality of being 
able to meet it is much easier said than done,” 
said state Rep. Hillary Cassel. “We don’t have 
the resources and the engineers available to meet 
that.”

While condo boards struggle to meet the new 
state law, the property insurance market in the 
state is improving for some segments including 
smaller, garden-style condos.

Last month, Florida regulators reported that 
the appetite for condominium association poli-
cies has improved as admitted carriers depopu-
late Citizens, “resulting in a $15 billion reduction 
of exposure” in the first eight months of the year. 
FLOIR also reported that the cost of reinsurance 
has recently decreased for Florida carriers.

Hurricanes Milton and Helene are unlikely to 
reverse this improvement and will “probably just 
mean more of a slowing of the softening than it 
is going to be mass firming” for reinsurance pric-
es, according to Randy Fuller, Florida segment 
leader for reinsurance broker Guy Carpenter. 

Please see CONDOS on Page 4

Brendan Lynch
Plastridge 

Insurance Agency

Fred Karlinksy
Greenberg Traurig
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Market improvements in Florida have been 
stronger for homeowners lines than for commer-
cial residential, which requires more capital to 
underwrite and is therefore typically provided by 
larger, more conservative companies, he said.

Cassel described the current cycle of attract-
ing undercapitalized insurance companies that 
rely heavily on reinsurance to depopulate Citi-
zens as unsustainable. And the fact that few have 
been willing to assume the risk of condos shows 
the limits of recent reforms.

“While we are sort of patting ourselves on 
the back for this depopulation program … the 
condo market is something we haven’t even 
begun to really tackle in Tallahassee,” she said. 
“And none of the reforms that have passed have 
really helped that market grow. The insurance 
companies that you need to write those large-

loss policies aren’t interested in writing in a state 
that’s as high-risk as we are.”

Cassel plans to reintroduce legislation next 
year that would expand Citizens’ eligibility to 
more locations to help more condos find cover-
age. She has submitted a request to Citizens for 
premium data for current wind policies intending 
to show that the existing pool has collected more 
premium than it has paid in claims and that ex-
panding it would not create a drag on taxpayers.

“We know the model is profitable, and we 
know that the private marketplace will still come 
in and write the other lines that are necessary,” 
she said.

A similar bill introduced by Cassel this year 
died in committee 

“I foresee filing that bill year after year, be-
cause I think at a certain point it’s not a matter of 
if, it’s a matter of when,” she said. 

Karlinsky said there is 
little legislative appetite 
to increase Citizens’ expo-
sure, especially following 
recent litigation reform 
laws that have led to a re-
duction in the number of 
Citizens policies, primar-
ily among homeowners.

“I don’t think any-
one’s going to say, ‘cri-
sis averted’ or ‘crisis 
stopped,’” he said. “But people are definitely go-
ing to say, ‘what we’ve done worked, and we’re 
moving in the right direction.’”

While the two deadly hurricanes this fall 
didn’t land the direct hit on Tampa that many 
feared would lead to a humanitarian and insur-
ance crisis, the storms present a worryingly fre-
quent reminder that the Sunshine State’s slowly 
stabilizing market remains one devastating storm 
from turmoil and dysfunction. 

For now, some condo associations are see-
ing a respite from the last several years of rate 
increases. “A few associations that we just re-
newed insurance for have come in like 2% or 
3% higher than last year, so that’s been one less 
thing we had to worry about,” said John Cad-
den, managing principal at the Condominium 
Advisory Group. “But we don’t know what next 
year is going to bring.”

The market has not improved equally across 
the state, said Lynch with Plastridge Insurance 
Agency. “The capacity right now is for non-
coastal garden-style, low-rise buildings,” he said. 
“There are companies that want to write that 
business.”

By contrast, Citizens is likely the only mar-
ket for condos on the waterfront or a barrier 
island built in the 1990s or earlier that have not 
completed the engineering and reserve studies 
and do not have a new roof, hurricane shutters 
and impact-resistant windows, he said. “They 

A Florida lawmaker fights 
an uphill battle to make it easier 
for condo associations to obtain 
coverage from Citizens.

Randy Fuller
Guy Carpenter
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CONDOS Continued from Page 4
may remain with Citizens in the near term until 
they finish all those projects and get everything 
done.”

Last week, the Florida Department of Fi-
nancial Services launched a pilot program to 
provide eligible condo associations free inspec-
tions and up to $175,000 in matching grants for 
wind mitigation improvements. The “My Safe 
Florida Condo” program is similar to “My Safe 
Florida Home” program for homeowners, but it 
is limited in scope during the pilot phase, state 
CFO Jimmy Patronis said in a news release. 

Created by the Legislature this year with $30 
million in funding, the pilot is limited to proper-
ties within 15 miles of the coast. The condo asso-

ciation must contribute $1 
for every $2 in grant fund-
ing. Patronis said eligible 
condo associations could 
benefit from lower wind 
insurance premiums in 
addition to reducing their 
risk of storm damage.

Many of the associa-
tions that have been able 
to obtain private coverage 
turned to surplus lines 
carriers, agents say. But 

even that market has narrowed, and many build-
ings are now insured for far less than their re-
placement cost value.

Dan Alexander, vice president of the 
Thompson Baker agency in northeastern Flor-
ida, said while property premiums in his part of 
the state are stabilizing, challenges remain. One 
new condo client came to his office seeking addi-
tional cover because the current policy provided 
only $5 million in limits for a building with an 
estimated $31 million in total insured value.

Another oceanfront client saw premiums in-
crease from $100,000 to $682,000 in just a few 
years, he said.

After a hurricane, “typically admitted mar-

kets kind of drop out,” he 
said, “But in the past, the 
excess and surplus lines 
markets have been there 
to fulfill the need. These 
past three or four years, 
the excess and surplus 
lines market is not there.”

Both liability insur-
ance rates and prices for 
directors and officers 
(D&O) coverage that in-
sure board members from 
lawsuits, have also risen substantially following 
the Champlain Towers collapse, Alexander said.

Condo associations also face significantly 
higher deductibles. Before the market turned, 
deductibles were often $2,500 to $5,000 for all 
perils, Lynch said. “Now that same policy [de-
ductible] is $25,000 or $50,000,” he said.

Lynch placed coverage for one $68 million 
building and had to accept a $500,000 deductible 
for water damage. 

Cadden, with the Condominium Advisory 
Group, said some condo owners have explored 
forming captives to self-insure in response to af-
fordability and availability challenges, but so far, 
he is unaware of any boards that have succeeded.

“The challenges of trying to self-insure is 
not something that one association has the band-
width to achieve,” he said.

The sudden jump in insurance costs, com-
bined with the specter of mammoth special as-
sessments, are more than many condo owners 
can afford.

“Investor owners can absorb it,” Cadden 
said. “But for people who live in their unit, or 
especially on their fixed income, any increase is 
a killer. And when you go to sell now, the market 
is just bad.”

Lynch said that of the completed engineering 
inspections reports that he has seen, the vast ma-
jority have not turned up urgent structural issues.

Dan Alexander
Thompson Baker

Please see CONDOS on Page 6
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“They’ll identify areas that need to be ad-
dressed to avoid having issues down the road,” 
he said. “But 99% that come across my desk are 
not in any way a structural integrity problem 
where the building is in an unsafe state for oc-
cupancy.” 

The bigger worry is that older owners of con-
dos cannot afford the cost of delayed repairs for 
new roofs and other issues.

Older coastal buildings in rough shape with 
unaffordable special assessments will likely 

be sold to developers and torn down for new 
luxury high-rises. Condo units worth hundreds 
of thousands of dollars on valuable land will be 
foreclosed upon and replaced with condos worth 
millions of dollars, said Erum Kistemaker, an 
attorney in the Daytona Beach area who repre-
sents condominium associations.

“These condos became almost like retirement 
living facilities – people with fixed incomes 
– that is what is going to change,” she said. 
“You’re going to see a different [type of owner] 
in condos.” PIR

CONDOS Continued from Page 5

Continued from Page 1

State Market Focus: MARYLAND
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tions with the American Property Casualty In-
surance Association (APCIA), said that home-
owners devastated after a disaster may be quick 
to sign on with a public adjuster who comes to 
their door. Often, they realize too late that they 
could have filed their own claim, without shar-
ing the proceeds with a third party. This new law, 
which took effect Oct. 1, gives consumers more 
time to rescind a contract they may have signed 
in a vulnerable moment. 

 “Maryland is trying to prevent people being 
taken advantage of by not understanding what 
the public adjuster does,” Egan said.

Policyholders typically must pay public ad-
justers 15% of their total claim settlement, ac-
cording to the Insurance Information Institute 
(III). In the past, MIA has warned consumers that 
a public adjuster and insurance company may 
disagree on the estimate of damage, and insur-
ance companies are not obligated to accept dam-
ages claimed by a public adjuster.  (PIR 3/25/13)

The Maryland Legislature may also tackle 
the issue of “storm chasers” in 2025, according 
to Matt Overturf, regional vice president of 
state affairs with the National Association of 
Mutual Insurance Companies (NAMIC). 

“Roofing companies are taking advantage of 
consumers and upcharging,” Overturf said. “Then, 
the insurance companies are caught in the middle 

of whether [they’re] pay-
ing for it. I think [legisla-
tors] potentially have a bill 
drafted for Maryland in 
2025 dealing with storm 
scammers.”

Storm chasers are 
a big issue nationally, 
Overturf said, as there’s 
often fraud involved. In 
some cases, unscrupulous 
roofing contractors knock 
on people’s doors asking to inspect for damage, 
and then they worsen the damage to get a bigger 
claim, he said. Roofers often have homeowners 
sign an assignment of benefits, cutting the home-
owner out of the process entirely. 

“It’s a sophisticated scheme,” Overturf said. 
“Some states, like Florida, Louisiana and Ken-
tucky, have taken steps to crack down on it. … 
We’re trying to protect the consumer and get 
their home repaired and back to what it was be-
fore the storm. When [scammers] get involved, it 
prolongs that and creates all kinds of issues.”

Compared to other coastal states, Maryland 
has avoided major storm damage. Since 2023, 
Maryland has experienced nine severe storm 
events, one flood event, and one winter storm 
event, totaling between $500 million and $1 bil-

Matt Overturf
NAMIC
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Property Insurance Profit Margins
10-Year Summary, % of Direct Premiums Earned, With National Averages

Maryland

Line of Business
State Homeowner

Nat’l Homeowner

State Fire

Nat’l Fire

State Comm MP

Nat’l Comm MP

Note: Profit calculations are by Property Insurance Report using data from the National Association of
Insurance Commissioners. Calculations are estimates, some based on national averages.
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lion, according to the National Oceanic and 
Atmospheric Association.

Nevertheless, insurers – still worried about 
the risk of catastrophic storms – have tightened 
underwriting guidelines in coastal areas of the 
state. MIA held a call last month with insurance 
carriers, agents and residents to discuss the de-
creasing availability of insurance coverage for 
mobile/manufactured homes in Worcester Coun-
ty and other coastal areas of the state.

“We polled our members, and we’re not see-
ing that coverage available from the insurers that 
responded to us,” Egan said. “Most of the agents 
are having to write that type of product in the 
surplus lines market.”

Insurers have some concerns about a bul-
letin issued last month that says an insurer can’t 
refuse to underwrite a risk for which it has filed 
a rate, and it can’t reject a risk based on a factor 
for which it has a rating rule. The MIA said the 
bulletin aims “to reiterate and clarify” its posi-

tion on the permissible 
application of underwrit-
ing standards by property/
casualty insurers in de-
ciding whether to cancel, 
nonrenew or refuse to 
underwrite a risk. 

MIA cited an example 
of an insurer that has 
rating factors based on 
distance to the nearest fire 
hydrant of less than 300 
feet, 300 to 900 feet, and 
over 900 feet. In that case, the insurer may not 
use underwriting guidelines to deny applicants 
with a house 1,000 feet from a hydrant because 
that home would fall within the filed rating plan. 
MIA said that if the insurer wanted to refuse that 
risk, it would need to amend the rating rule to 
cap the distance.

While MIA said it was a clarification of a 

Nancy Egan
APCIA
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Group Name

Homeowners Multiperil Insurers
Groups Ranked by Total 2023 Direct Premium Written (000)

2023
Premium

Mkt
share
2023

Loss
Ratio
2023

Maryland

2021
Premium

Mkt
share
2021

Loss
Ratio
2021

2022
Premium

Loss
Ratio
2022

Mkt
share
2022

State Farm Mutual 16.2$451,981 73.5 17.2$383,448 58.616.5$406,388 78.7% % %% % %
Travelers Companies Inc. 12.8$357,758 64.2 11.7$259,413 66.012.4$304,087 75.4% % %% % %
USAA Insurance Group 11.6$324,077 75.8 12.1$269,286 68.211.8$291,272 79.5% % %% % %
Erie Insurance Group 11.1$310,226 86.4 10.6$234,951 66.210.6$261,887 86.0% % %% % %
Allstate Corp. 10.2$284,441 65.7 10.8$241,148 58.710.9$268,280 75.3% % %% % %
Liberty Mutual 9.9$276,222 61.1 9.2$203,983 69.010.1$249,393 79.0% % %% % %
Nationwide Mutual Group 6.4$180,146 71.6 6.7$147,881 70.76.5$160,649 91.8% % %% % %
American Family Insurance Group 4.8$134,284 67.6 5.0$110,913 51.94.7$116,213 68.1% % %% % %
Chubb Ltd. 2.3$63,319 59.8 2.5$54,474 45.62.4$57,960 49.9% % %% % %
Farmers Insurance Group 1.5$42,964 70.5 1.7$37,272 87.01.6$39,441 87.7% % %% % %
Progressive Corp. 1.3$35,512 77.0 0.7$16,331 46.60.8$20,666 77.8% % %% % %
Hartford Financial Services 1.2$33,569 60.9 1.2$26,756 62.61.2$30,094 63.8% % %% % %
Assurant 0.8$23,599 56.7 0.7$16,524 50.40.7$16,434 45.3% % %% % %
Amica Mutual Insurance 0.8$23,418 61.1 0.8$18,270 56.10.8$19,711 62.5% % %% % %
Cincinnati Financial Corp. 0.7$20,686 91.8 0.6$14,197 103.40.7$16,237 64.3% % %% % %
Brethren Mutual Insurance Co. 0.7$19,257 104.4 0.8$16,842 53.50.7$16,875 60.5% % %% % %
QBE Insurance Group Ltd. 0.7$18,905 56.4 0.8$17,800 51.20.8$19,521 46.6% % %% % %
Donegal Insurance Group 0.6$15,834 67.3 0.6$13,788 67.10.6$14,552 63.7% % %% % %
Tokio Marine Group/PURE 0.6$15,239 98.9 0.6$12,166 89.10.5$13,260 59.0% % %% % %
Philadelphia Contributionship 0.5$12,505 106.6 0.5$11,017 93.00.5$11,974 129.4% % %% % %
Cumberland Insurance Group 0.4$11,964 54.1 0.5$10,115 53.00.4$10,634 69.6% % %% % %
CSAA Insurance Exchange (NorCal) 0.4$11,883 74.9 0.5$11,084 34.30.4$10,936 74.8% % %% % %
Windsor Mount Joy Mutual Ins Co. 0.4$10,658 55.4 0.4$8,166 38.50.4$8,695 77.8% % %% % %
Selective Insurance Group 0.3$9,542 -3.0 0.4$7,813 81.80.3$7,901 191.9% % %% % %
Universal Insurance Holdings Inc. 0.3$9,447 37.5 0.3$6,000 49.80.3$6,612 67.2% % %% % %
American International Group 0.3$8,542 -133.7 0.4$7,839 204.00.3$7,817 429.9% % %% % %
Spinnaker Insurance 0.3$8,290 157.7 0.3$7,524 155.10.3$8,269 18.7% % %% % %
Hanover Insurance Group 0.3$8,197 51.3 0.1$1,614 157.40.2$4,608 79.8% % %% % %
Penn National Insurance 0.3$8,084 67.0 0.3$6,508 72.90.3$6,773 73.0% % %% % %
Lemonade Inc. 0.3$7,838 81.5 0.3$6,097 78.00.3$7,349 93.6% % %% % %
Mutual Benefit 0.3$7,654 71.1 0.3$6,166 69.10.3$6,494 75.9% % %% % %
Frederick Mutual Insurance Co. 0.2$5,644 60.9 0.3$6,246 51.70.3$6,068 68.1% % %% % %
Kemper Corp. 0.2$5,305 72.8 0.3$6,757 63.90.3$6,157 83.7% % %% % %
Munich Re/American Modern Ins Group 0.2$5,266 39.4 0.2$4,630 38.60.2$4,708 56.3% % %% % %
Farmers Mutual Fire Ins Co. Salem 0.2$5,110 160.8 0.1$2,241 63.20.1$2,850 115.0% % %% % %
Stillwater/WT Holdings Inc. 0.1$4,034 65.3 0.2$3,682 52.90.2$3,590 69.8% % %% % %
Lititz Mutual 0.1$3,033 81.0 0.1$2,551 79.90.1$2,618 116.1% % %% % %
Brookfield Reinsurance Ltd. 0.1$2,713 71.7 0.1$2,232 44.10.1$2,481 25.5% % %% % %
Markel Corp. 0.1$2,420 25.9 0.1$1,660 13.80.1$2,182 21.0% % %% % %
NJM Insurance 0.1$2,192 47.3 0.0$97 162.20.0$589 85.9% % %% % %

Source:  S&P Global Market Intelligence and the Property Insurance Report database.
Loss ratio = incurred losses/direct premium earned and does not include dividends or loss adjustment expense.

Statewide Totals $2,795,170 70.4 $2,224,364 64.4$2,463,057 79.0 %%%

Group Name

Homeowners Multiperil Insurers
Groups Ranked by Total 2023 Direct Premium Written (000)

2023
Premium

Mkt
share
2023

Loss
Ratio
2023

Maryland

2021
Premium

Mkt
share
2021

Loss
Ratio
2021

2022
Premium

Loss
Ratio
2022

Mkt
share
2022

State Farm Mutual 16.2$451,981 73.5 17.2$383,448 58.616.5$406,388 78.7% % %% % %
Travelers Companies Inc. 12.8$357,758 64.2 11.7$259,413 66.012.4$304,087 75.4% % %% % %
USAA Insurance Group 11.6$324,077 75.8 12.1$269,286 68.211.8$291,272 79.5% % %% % %
Erie Insurance Group 11.1$310,226 86.4 10.6$234,951 66.210.6$261,887 86.0% % %% % %
Allstate Corp. 10.2$284,441 65.7 10.8$241,148 58.710.9$268,280 75.3% % %% % %
Liberty Mutual 9.9$276,222 61.1 9.2$203,983 69.010.1$249,393 79.0% % %% % %
Nationwide Mutual Group 6.4$180,146 71.6 6.7$147,881 70.76.5$160,649 91.8% % %% % %
American Family Insurance Group 4.8$134,284 67.6 5.0$110,913 51.94.7$116,213 68.1% % %% % %
Chubb Ltd. 2.3$63,319 59.8 2.5$54,474 45.62.4$57,960 49.9% % %% % %
Farmers Insurance Group 1.5$42,964 70.5 1.7$37,272 87.01.6$39,441 87.7% % %% % %
Progressive Corp. 1.3$35,512 77.0 0.7$16,331 46.60.8$20,666 77.8% % %% % %
Hartford Financial Services 1.2$33,569 60.9 1.2$26,756 62.61.2$30,094 63.8% % %% % %
Assurant 0.8$23,599 56.7 0.7$16,524 50.40.7$16,434 45.3% % %% % %
Amica Mutual Insurance 0.8$23,418 61.1 0.8$18,270 56.10.8$19,711 62.5% % %% % %
Cincinnati Financial Corp. 0.7$20,686 91.8 0.6$14,197 103.40.7$16,237 64.3% % %% % %
Brethren Mutual Insurance Co. 0.7$19,257 104.4 0.8$16,842 53.50.7$16,875 60.5% % %% % %
QBE Insurance Group Ltd. 0.7$18,905 56.4 0.8$17,800 51.20.8$19,521 46.6% % %% % %
Donegal Insurance Group 0.6$15,834 67.3 0.6$13,788 67.10.6$14,552 63.7% % %% % %
Tokio Marine Group/PURE 0.6$15,239 98.9 0.6$12,166 89.10.5$13,260 59.0% % %% % %
Philadelphia Contributionship 0.5$12,505 106.6 0.5$11,017 93.00.5$11,974 129.4% % %% % %
Cumberland Insurance Group 0.4$11,964 54.1 0.5$10,115 53.00.4$10,634 69.6% % %% % %
CSAA Insurance Exchange (NorCal) 0.4$11,883 74.9 0.5$11,084 34.30.4$10,936 74.8% % %% % %
Windsor Mount Joy Mutual Ins Co. 0.4$10,658 55.4 0.4$8,166 38.50.4$8,695 77.8% % %% % %
Selective Insurance Group 0.3$9,542 -3.0 0.4$7,813 81.80.3$7,901 191.9% % %% % %
Universal Insurance Holdings Inc. 0.3$9,447 37.5 0.3$6,000 49.80.3$6,612 67.2% % %% % %
American International Group 0.3$8,542 -133.7 0.4$7,839 204.00.3$7,817 429.9% % %% % %
Spinnaker Insurance 0.3$8,290 157.7 0.3$7,524 155.10.3$8,269 18.7% % %% % %
Hanover Insurance Group 0.3$8,197 51.3 0.1$1,614 157.40.2$4,608 79.8% % %% % %
Penn National Insurance 0.3$8,084 67.0 0.3$6,508 72.90.3$6,773 73.0% % %% % %
Lemonade Inc. 0.3$7,838 81.5 0.3$6,097 78.00.3$7,349 93.6% % %% % %
Mutual Benefit 0.3$7,654 71.1 0.3$6,166 69.10.3$6,494 75.9% % %% % %
Frederick Mutual Insurance Co. 0.2$5,644 60.9 0.3$6,246 51.70.3$6,068 68.1% % %% % %
Kemper Corp. 0.2$5,305 72.8 0.3$6,757 63.90.3$6,157 83.7% % %% % %
Munich Re/American Modern Ins Group 0.2$5,266 39.4 0.2$4,630 38.60.2$4,708 56.3% % %% % %
Farmers Mutual Fire Ins Co. Salem 0.2$5,110 160.8 0.1$2,241 63.20.1$2,850 115.0% % %% % %
Stillwater/WT Holdings Inc. 0.1$4,034 65.3 0.2$3,682 52.90.2$3,590 69.8% % %% % %
Lititz Mutual 0.1$3,033 81.0 0.1$2,551 79.90.1$2,618 116.1% % %% % %
Brookfield Reinsurance Ltd. 0.1$2,713 71.7 0.1$2,232 44.10.1$2,481 25.5% % %% % %
Markel Corp. 0.1$2,420 25.9 0.1$1,660 13.80.1$2,182 21.0% % %% % %
NJM Insurance 0.1$2,192 47.3 0.0$97 162.20.0$589 85.9% % %% % %

Source:  S&P Global Market Intelligence and the Property Insurance Report database.
Loss ratio = incurred losses/direct premium earned and does not include dividends or loss adjustment expense.

Statewide Totals $2,795,170 70.4 $2,224,364 64.4$2,463,057 79.0 %%%

Continued from Page 7

State Market Focus: MARYLAND

long-standing policy, insurers have expressed 
concerns that it imposes a new burden. 

“We have strong concerns that the proposed 
draft bulletin will prevent insurers from exer-
cising sound and appropriate judgment in their 

assumption and management of risks, which is 
detrimental to a healthy and well-functioning 
insurance market,” Egan wrote in a July letter 
commenting on a draft of the bulletin.

Egan said that insurers have been discussing 
Please see MARYLAND on Page 9
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State Market Focus: MARYLAND

compliance since the release of the final bulletin 
late last month, and MIA is working with APCIA 
to answer specific questions.

“Some of our commercial insurers are con-
cerned as they have in the past accepted the ISO 
suggested rating rules in total without remov-
ing any class,” Egan said via email. “They were 
using their underwriting to review or refuse to 
write or stay on a risk. It appears they will need 
to go back and refile and remove any filed rating 
plans for risks they do not want to write, which 
will be burdensome.”

Implementation of the bulletin falls to Mary-
land’s new chief insurance regulator. Maryland 
Gov. Wes Moore appointed Marie Grant as 
acting commissioner on Oct. 1. Grant will as-
sume the permanent role of commissioner 
pending confirmation by Maryland’s Senate 
Executive Nominations Committee during the 
2025 legislative session. She succeeds Kathleen 
Birrane, whose resignation was effective June 
30. Birrane, who served as commissioner since 
2020, returned to work as a partner at the law 
firm DLA Piper in its litigation practice.

Maryland insurance regulators have expe-
rienced a severe slowdown rate approvals this 
year. For homeowners insurance rate filings, the 
median number of days from submission to ap-
proval reached 140 days, up from 91 days for 
full year 2023 and 60 days in 2022, according to 
Perr & Knight’s State Filings Pulse.

The top 10 home insurance groups increased 
rates an average 10.6% this year after an aver-
age 13.2% in 2023, according to RateWatch data 
from S&P Global Market Intelligence.

The largest increases since the start of 2023 
have come from No. 10 Farmers Insurance 
Group (cumulative increase of 53.5%), No. 6 
Liberty Mutual Group (43.1%) and No. 4 Erie 
Insurance (37.3%), according to RateWatch, 

Group Name
2023

Premiums
 Mkt

share
Loss
Ratio

Groups Ranked by 2023 Premiums Written (000)

Maryland
Commercial Multiperil Nonliability Insurers

Erie Insurance Group 12.2$72,025 76.0%%
Travelers Companies Inc. 11.0$65,165 48.1%%
Hartford Financial Services 8.3$48,893 45.6%%
Harford Mutual Insurance Companies 7.6$44,758 41.9%%
Chubb Ltd. 5.1$29,993 27.3%%
Nationwide Mutual Group 4.6$26,985 61.0%%
State Farm Mutual 4.4$25,930 80.6%%
GNY Insurance Companies 4.1$23,937 63.8%%
Tokio Marine Group 3.6$21,506 23.0%%
Liberty Mutual 3.0$17,702 21.3%%
Allstate Corp. 2.7$15,830 73.7%%
Cincinnati Financial Corp. 2.4$14,220 38.6%%
Hanover Insurance Group 2.3$13,366 16.1%%
Brethren Mutual Insurance Co. 2.2$12,842 157.7%%
Brotherhood Mutual Insurance Co. 1.8$10,487 67.1%%
CNA Financial Corp. 1.7$10,197 79.3%%
Nodak Mutual Group Inc. 1.5$8,888 95.5%%
Donegal Insurance Group 1.4$8,183 73.5%%
American International Group 1.3$7,843 17.2%%
Millers Capital Insurance Co. 1.2$7,128 53.4%%
Selective Insurance Group 1.1$6,650 61.3%%
Westfield Insurance 1.1$6,321 77.9%%
Church Mutual 1.0$6,181 37.7%%
W. R. Berkley Corp. 0.9$5,108 33.3%%
Zurich Insurance Group 0.8$4,759 34.4%%
Berkshire Hathaway Inc. 0.8$4,510 33.7%%
Fairfax Financial Holdings 0.7$4,164 35.5%%
Frederick Mutual Insurance Co. 0.7$3,915 16.1%%
QBE Insurance Group Ltd. 0.6$3,794 78.1%%
GuideOne Insurance 0.6$3,723 54.4%%
Utica National Insurance Group 0.6$3,504 20.5%%
Brookfield Reinsurance Ltd. 0.6$3,369 30.6%%
Mutual Benefit 0.6$3,286 17.6%%
HAI Group 0.5$3,051 6.5%%
Great American Insurance 0.5$2,784 22.7%%
Windsor Mount Joy Mutual Insurance
Co.

0.5$2,647 38.9%%
Markel Corp. 0.5$2,633 -8.3%%
AmTrust Financial Services 0.4$2,312 16.5%%
FCCI Mutual Insurance Holding Co. 0.4$2,259 13.8%%
Allianz Group 0.4$2,081 -15.4%%
Penn National Insurance 0.3$2,015 35.9%%
Munich Re 0.3$2,014 99.5%%
Farmers Insurance Group 0.3$1,999 82.2%%

Source:  S&P Global Market Intelligence and the
Property Insurance Report database.
Loss ratio = incurred losses/direct premium earned and does not
include dividends or loss adjustment expense.

Statewide Totals $591,564 52.6%

Group Name
2023

Premiums
 Mkt

share
Loss
Ratio

Groups Ranked by 2023 Premiums Written (000)

Maryland
Commercial Multiperil Nonliability Insurers

Erie Insurance Group 12.2$72,025 76.0%%
Travelers Companies Inc. 11.0$65,165 48.1%%
Hartford Financial Services 8.3$48,893 45.6%%
Harford Mutual Insurance Companies 7.6$44,758 41.9%%
Chubb Ltd. 5.1$29,993 27.3%%
Nationwide Mutual Group 4.6$26,985 61.0%%
State Farm Mutual 4.4$25,930 80.6%%
GNY Insurance Companies 4.1$23,937 63.8%%
Tokio Marine Group 3.6$21,506 23.0%%
Liberty Mutual 3.0$17,702 21.3%%
Allstate Corp. 2.7$15,830 73.7%%
Cincinnati Financial Corp. 2.4$14,220 38.6%%
Hanover Insurance Group 2.3$13,366 16.1%%
Brethren Mutual Insurance Co. 2.2$12,842 157.7%%
Brotherhood Mutual Insurance Co. 1.8$10,487 67.1%%
CNA Financial Corp. 1.7$10,197 79.3%%
Nodak Mutual Group Inc. 1.5$8,888 95.5%%
Donegal Insurance Group 1.4$8,183 73.5%%
American International Group 1.3$7,843 17.2%%
Millers Capital Insurance Co. 1.2$7,128 53.4%%
Selective Insurance Group 1.1$6,650 61.3%%
Westfield Insurance 1.1$6,321 77.9%%
Church Mutual 1.0$6,181 37.7%%
W. R. Berkley Corp. 0.9$5,108 33.3%%
Zurich Insurance Group 0.8$4,759 34.4%%
Berkshire Hathaway Inc. 0.8$4,510 33.7%%
Fairfax Financial Holdings 0.7$4,164 35.5%%
Frederick Mutual Insurance Co. 0.7$3,915 16.1%%
QBE Insurance Group Ltd. 0.6$3,794 78.1%%
GuideOne Insurance 0.6$3,723 54.4%%
Utica National Insurance Group 0.6$3,504 20.5%%
Brookfield Reinsurance Ltd. 0.6$3,369 30.6%%
Mutual Benefit 0.6$3,286 17.6%%
HAI Group 0.5$3,051 6.5%%
Great American Insurance 0.5$2,784 22.7%%
Windsor Mount Joy Mutual Insurance
Co.

0.5$2,647 38.9%%
Markel Corp. 0.5$2,633 -8.3%%
AmTrust Financial Services 0.4$2,312 16.5%%
FCCI Mutual Insurance Holding Co. 0.4$2,259 13.8%%
Allianz Group 0.4$2,081 -15.4%%
Penn National Insurance 0.3$2,015 35.9%%
Munich Re 0.3$2,014 99.5%%
Farmers Insurance Group 0.3$1,999 82.2%%

Source:  S&P Global Market Intelligence and the
Property Insurance Report database.
Loss ratio = incurred losses/direct premium earned and does not
include dividends or loss adjustment expense.

Statewide Totals $591,564 52.6%

Please see MARYLAND on Page 10

Reprinted With Permission Of The Publisher

https://insurance.maryland.gov/Pages/newscenter/NewsDetails.aspx?NR=2024361
https://insurance.maryland.gov/Pages/newscenter/NewsDetails.aspx?NR=2024339


PROPERTY INSURANCE REPORTPage 10 November 18, 2024

Warning: Property Insurance Report is a confidential, copyrighted newsletter for subscribers only.
 No part of this publication may be shared outside of the subscribing organization without 

prior permission of the Publisher. For information email dana@riskinformation.com.

Group Name
2023

Premiums
Mkt

share
Loss
Ratio

Groups Ranked by 2023 Premiums Written (000)

Maryland
Fire Insurers

Travelers Companies Inc. 9.1$27,235 62.8%%
STARR Companies 7.4$22,242 31.7%%
FM Global 7.4$22,162 154.4%%
Liberty Mutual 6.6$19,639 55.8%%
Berkshire Hathaway Inc. 6.4$19,288 32.0%%
Allianz Group 5.8$17,447 34.4%%
American International Group 4.9$14,621 49.2%%
Arch Capital 4.3$12,818 -10.6%%
Farmers Insurance Group 4.0$11,920 29.3%%
Selective Insurance Group 3.8$11,502 13.3%%
Zurich Insurance Group 3.3$9,929 29.5%%
Munich Re 3.2$9,531 42.1%%
Core Specialty/StarStone 2.9$8,625 21.3%%
Assurant 2.4$7,238 18.9%%
USAA Insurance Group 2.4$7,178 73.6%%
Windsor Mount Joy Mutual Ins Co. 1.7$5,092 35.2%%
CNA Financial Corp. 1.6$4,913 83.3%%
AXIS Capital Holdings 1.5$4,493 9.8%%
Fairfax Financial Holdings 1.5$4,479 22.4%%
Nationwide Mutual Group 1.3$3,921 58.2%%
Hartford Financial Services 1.1$3,420 55.5%%
Swiss Re 1.1$3,245 9.4%%
Chubb Ltd. 1.0$3,102 186.6%%
Penn National Insurance 0.8$2,460 29.9%%
Cincinnati Financial Corp. 0.8$2,363 48.7%%
SCOR 0.8$2,350 81.3%%
AXA SA 0.8$2,313 -0.5%%
Kinsale Insurance Co. 0.7$2,204 18.8%%
Brookfield Reinsurance Ltd. 0.7$2,139 97.1%%
Tokio Marine Group/PURE 0.7$2,075 5.9%%
Intact Financial Corp. 0.7$1,964 5.0%%
Philadelphia Contributionship 0.5$1,626 34.1%%
Cumberland Insurance Group 0.5$1,461 20.0%%
HDI V.a.G 0.5$1,382 60.4%%
W. R. Berkley Corp. 0.5$1,348 -5.8%%
Allstate Corp 0.4$1,169 64.4%%
Pennsylvania Lumbermens Mutual 0.4$1,089 293.4%%
Hanover Insurance Group 0.4$1,063 14.1%%
Federated Mutual Insurance 0.3$917 119.6%%
Markel 0.3$885 48.0%%
Tiptree Inc. 0.3$878 47.2%%
Progressive 0.3$804 -6.3%%
Trisura Group Ltd. 0.3$801 16.6%%

Source:  S&P Global Market Intelligence and
the Property Insurance Report database.
Loss ratio = incurred losses/direct premium earned and does not
include dividends or loss adjustment expense.

Statewide Totals $299,394 48.1%

Group Name
2023

Premiums
Mkt

share
Loss
Ratio

Groups Ranked by 2023 Premiums Written (000)

Maryland
Fire Insurers

Travelers Companies Inc. 9.1$27,235 62.8%%
STARR Companies 7.4$22,242 31.7%%
FM Global 7.4$22,162 154.4%%
Liberty Mutual 6.6$19,639 55.8%%
Berkshire Hathaway Inc. 6.4$19,288 32.0%%
Allianz Group 5.8$17,447 34.4%%
American International Group 4.9$14,621 49.2%%
Arch Capital 4.3$12,818 -10.6%%
Farmers Insurance Group 4.0$11,920 29.3%%
Selective Insurance Group 3.8$11,502 13.3%%
Zurich Insurance Group 3.3$9,929 29.5%%
Munich Re 3.2$9,531 42.1%%
Core Specialty/StarStone 2.9$8,625 21.3%%
Assurant 2.4$7,238 18.9%%
USAA Insurance Group 2.4$7,178 73.6%%
Windsor Mount Joy Mutual Ins Co. 1.7$5,092 35.2%%
CNA Financial Corp. 1.6$4,913 83.3%%
AXIS Capital Holdings 1.5$4,493 9.8%%
Fairfax Financial Holdings 1.5$4,479 22.4%%
Nationwide Mutual Group 1.3$3,921 58.2%%
Hartford Financial Services 1.1$3,420 55.5%%
Swiss Re 1.1$3,245 9.4%%
Chubb Ltd. 1.0$3,102 186.6%%
Penn National Insurance 0.8$2,460 29.9%%
Cincinnati Financial Corp. 0.8$2,363 48.7%%
SCOR 0.8$2,350 81.3%%
AXA SA 0.8$2,313 -0.5%%
Kinsale Insurance Co. 0.7$2,204 18.8%%
Brookfield Reinsurance Ltd. 0.7$2,139 97.1%%
Tokio Marine Group/PURE 0.7$2,075 5.9%%
Intact Financial Corp. 0.7$1,964 5.0%%
Philadelphia Contributionship 0.5$1,626 34.1%%
Cumberland Insurance Group 0.5$1,461 20.0%%
HDI V.a.G 0.5$1,382 60.4%%
W. R. Berkley Corp. 0.5$1,348 -5.8%%
Allstate Corp 0.4$1,169 64.4%%
Pennsylvania Lumbermens Mutual 0.4$1,089 293.4%%
Hanover Insurance Group 0.4$1,063 14.1%%
Federated Mutual Insurance 0.3$917 119.6%%
Markel 0.3$885 48.0%%
Tiptree Inc. 0.3$878 47.2%%
Progressive 0.3$804 -6.3%%
Trisura Group Ltd. 0.3$801 16.6%%

Source:  S&P Global Market Intelligence and
the Property Insurance Report database.
Loss ratio = incurred losses/direct premium earned and does not
include dividends or loss adjustment expense.

Statewide Totals $299,394 48.1%
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which includes rate changes approved through 
Nov. 7.

Lawmakers this year passed legislation (HB 
1227) to correct a 2023 law concerning insur-
ance coverage for detached condo units. 

The intent of the 2023 legislation was to 
permit people in condos or similar formations, 
where the actual structures were individual 
homes and not attached dwellings, to obtain their 
own homeowners insurance policies. Instead of 
writing an HO-6 policy, covering the interior 

of the condo, insurers would write a standard 
homeowner policy, an HO-3, covering the entire 
property and its outside area. 

“Nobody checked with the insurance com-
panies, and that made it difficult,” Egan said. 
“They weren’t too sure how to write it, because 
some of it is owned by everyone, and there are 
common areas. … It was poorly drafted.”

MIA released Bulletin 24-22 to explain the 
change, noting that owners of a “detached unit 
located within a condominium composed entire-

Please see MARYLAND on Page 12

Group Name
2023

Premiums
 Mkt

share
Loss
Ratio

Groups Ranked by 2023 Premiums Written (000)

Maryland
Allied Lines Insurers

FM Global 12.5$31,320 71.0%%
Travelers Companies Inc. 9.9$24,802 36.2%%
Zurich Insurance Group 6.8$17,004 97.7%%
USAA Insurance Group 6.7$16,707 72.0%%
Selective Insurance Group Inc. 6.2$15,441 64.3%%
Berkshire Hathaway Inc. 6.0$15,101 28.6%%
Liberty Mutual 4.6$11,541 34.1%%
American International Group 4.6$11,372 130.7%%
Assurant 4.3$10,760 31.3%%
Everest Re Group Ltd. 3.3$8,299 9.7%%
Nationwide Mutual Group 2.9$7,251 107.6%%
Brookfield Reinsurance Ltd. 2.6$6,536 41.4%%
Skyward Specialty Insurance Group 1.9$4,752 276.8%%
Sompo Holdings Inc. 1.9$4,669 -15.6%%
AXIS 1.9$4,666 88.8%%
Fairfax Financial Holdings 1.8$4,554 50.3%%
Chubb Ltd. 1.7$4,197 -6.2%%
AXA SA 1.6$3,944 33.2%%
Cincinnati Financial Corp. 1.1$2,757 28.2%%
Kinsale Insurance Co. 1.1$2,702 18.8%%
Munich Re 1.0$2,607 65.8%%
Windsor Mount Joy Mutual Ins Co. 1.0$2,481 73.6%%
MS&AD Insurance Group Holdings 1.0$2,380 56.3%%
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Farmers Insurance Group 0.5$1,114 264.3%%
Old Republic Insurance 0.4$1,093 37.5%%
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Core Specialty/StarStone 0.3$706 35.9%%
Federated Insurance 0.3$668 237.4%%
WT Holdings Inc. 0.3$655 103.5%%
Brethren Mutual Insurance Co. 0.2$568 92.6%%

Source:  S&P Global Market Intelligence and
the Property Insurance Report database.
Loss ratio = incurred losses/direct premium earned and does not
include dividends or loss adjustment expense.

Statewide Totals $250,176 65.7%
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Westfield Insurance 0.5$1,239 192.3%%
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Farmers Insurance Group 0.5$1,114 264.3%%
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Core Specialty/StarStone 0.3$706 35.9%%
Federated Insurance 0.3$668 237.4%%
WT Holdings Inc. 0.3$655 103.5%%
Brethren Mutual Insurance Co. 0.2$568 92.6%%

Source:  S&P Global Market Intelligence and
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Loss ratio = incurred losses/direct premium earned and does not
include dividends or loss adjustment expense.
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https://mgaleg.maryland.gov/mgawebsite/Legislation/Details/HB1227
https://mgaleg.maryland.gov/mgawebsite/Legislation/Details/HB1227
https://mgaleg.maryland.gov/mgawebsite/Legislation/Details/hb0098/?ys=2023rs
https://insurance.maryland.gov/Insurer/Documents/bulletins/24-22-Mandatory-Insurance-Coverage-for-Detached-Condominium-Units.pdf
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Focus: MARYLAND

ly of similar detached units carry homeowners 
insurance coverage on the entirety of the unit, 
unless the council of unit owners has opted to 
maintain this coverage.” The council is required 
to maintain coverage on common areas.

The new law, which became effective Oct. 
1, also requires that a council of unit owners 
give owners of residential detached units written 
notices each year about any obligation to obtain 
property insurance on that unit.

MIA still has pending an administrative action 
against Erie, accusing it of discrimination.

Last year, Erie filed a lawsuit against MIA, 
alleging that regulators 
violated the company’s 
due process by releasing 
the findings of its investi-
gation, which was based 
on broker complaints that 
Erie was avoiding selling 
policies in neighborhoods 
populated mostly by 
Black residents.

In June, the U.S. 
Court of Appeals for the 
Fourth Circuit upheld a 
lower court’s dismissal 

of Erie’s complaint. Last year, Erie spokesman 
Matthew Cummings told the New York Times 
that the accusations against Erie were false, and 
that the company is confident it is doing busi-
ness within the bounds of state insurance laws 
and regulations. Cummings would not com-
ment further on the court’s decision.

When asked whether Erie will face any cor-
rective action, MIA’s legal team would not com-
ment, saying the matter is still in litigation. “The 
decision from the Fourth Circuit upheld the dis-
missal of Erie’s federal suit but did not resolve 
the underlying administrative actions,” according 
to the statement from MIA’s legal team. PIR

Marie Grant
Maryland Acting 

Insurance Commissioner

Save the Date!
Auto Insurance Report 
National Conference

May 4-6, 2025
The Breakers Resort 
Palm Beach, Florida
Registration Opens November 29
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